MARCH 2021
32900 S Fraser Way, Abbotsford,
BC V2S 5A1
www.abbotsfordchamber.com
604-859-9651

2020
ANNUAL
REPORT

CONTENTS

1
Board President's
Message

2
Executive Director's
Message

3

4
Chamber's Board of
Directors and Team

5-10

2020 at a Glance

11

Fact Sheet

About Your Chamber

WE WOULD LIKE TO THANK OUR PILLAR SPONSORS

BOARD PRESIDENT'S MESSAGE
What a year it has been! From crisis management to crash courses in Zoom, the
pandemic sent the world spiraling. Although it’s constantly at the top of our minds
and at the forefront of our everyday lives, there is much more that happened in
2020 than the COVID pandemic. And in fact, despite the many challenges that our
local businesses and community has faced and continues to deal with, I can say
with great passion and pride, I’ve never been more grateful at a time such as this
to be in the City of Abbotsford and to be a part of the Abbotsford Chamber of
Commerce.
The pandemic generated collaboration and creativity in our community on so
many levels. Your Abbotsford Chamber took the lead in bringing together several
community stakeholders to create the ABCC (Abbotsford Business Community
Coalition) encouraging our community to shop and give local with the
#WHATLOCALSDO campaign. Engaging local businesses to participate in a free giftcard platform as well as raising over $40,000 to provide grants of $2,000 each to
small business owners.

Melinda Friesen
President

One of the other ways the Abbotsford Chamber acknowledges businesses in our community who continue to make
a difference is through our Annual Business Excellence Awards. This year it seemed more important than ever to
host this event, even though regulatory guidelines had us altering this to a virtual platform. We embraced four
categories this year that differed from the year’s past. We wanted to give recognition to the responsive ways
businesses have taken on this COVID challenge by offering awards in the areas of Innovation Excellence,
Community Contribution, Outstanding Support, and Frontline Excellence. Although limited by the fact that there
was only one recipient for each award, the number of nominees we received was many! There are so many
businesses doing incredible things to boost Abbotsford’s growth.
In addition to focusing on acknowledging our local businesses, we have also continued to advocate on their behalf.
Despite moving both our annual BC and Canadian Chamber General Meetings to virtual, we gave strong
recommendations to the government to support local businesses, economic growth, and investment in key sectors
while balancing connected health and social issues. We are proud that our policies passed with high support.
Finally, I believe one of the greatest accomplishments we made this past year was to strengthen our positioning as
Abbotsford’s leading business organization. Not only did we reflect on the value of the relationships with our
members, but some of the Directors and Chamber staff combined our efforts to call every single one. We wanted
to hear first-hand what we could do to further support them now and as we navigate ahead. The responses were
overwhelming. We offered our support, yet we ended up being encouraged by all of you! Thank you. You are
helping us build a greater Chamber. COVID hasn’t kept us in crisis. It’s helped us embrace our creativity,
encouraged collaboration, and given many of us a greater sense of community – all things we can take with us as
we take on 2021.

Melinda Friesen
President
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EXECUTIVE DIRECTOR’S MESSAGE
IN 2020 THERE WERE

Ten In-Person Events

16 Virtual or Hybrid Events

1000+ Attendees

24 E-Newsletters &
12 Membership News

12 Press Releases &
8 Editions of
MyBusiness

69 New Members

6 Policies Presented & Endorsed
at the BC and Canadian
Chamber’s of Commerce AGM’s.

As I reflect on 2020, on the challenges we faced I
remember the personal experiences and stories
of our members and businesses, I also see the
accomplishments we made with perseverance,
innovation, and our community in mind. This
last year brought us closer together and made
our collective efforts essential to survival.
Our members should be proud of their ability to
adapt and respond to the crisis. We celebrated
the success of business in our Business
Excellence Awards, co-presented with the
Abbotsford News, and were honoured to share
and spotlight the stories of our members during
this time.

Katerina Anastasiadis
Executive Director

The Chamber’s utmost concern was the viability and well-being of its
members. We are constantly reflecting on how we can ensure members are
getting real value whether it be through: savings programs, promotional
opportunities, training our advocacy for business issues, or facilitating
meaningful experiences and connections, to support success whatever that
might look like for you.
With the creation of the Abbotsford Business Community Coalition, we
brought key business stakeholders together to provide valuable
information and supports including the #WHATLOCALSDO campaign and
Emergency Small Business Grant. The ABCC gained national-level coverage
for this work.
The Chamber continuously advocates for a competitive, thriving, and
sustainable environment for our members and is your voice to all levels of
government, with 2020 being no exception. Your Chamber had direct lines
into the highest offices providing them your input including a seat on the
BC Chamber’s COVID-19 Recovery Task Force, to support the Chamber
network and capacity to support members across BC through the
pandemic and road to recovery.
I am pleased to report that in 2020 we renewed our Accredited Chamber of
Commerce status, upholding the highest standards of service and practices,
through the Canadian Chamber Accreditation Council.
Another development I am proud of was the establishment of the Company
of Young Professionals & Entrepreneurs program. Our city is growing, it is
full of opportunity and our goal is to play a major role in cultivating and
elevating our business leaders of tomorrow.
Finally, thanks to our many loyal members and business partners who
support us throughout the year, year after year, attending events,
sponsoring programs, and helping us achieve a positive business
environment where all can prosper.
Katerina Anastasiadis
Executive Director

PAGE 2

ABOUT YOUR CHAMBER
The Abbotsford Chamber of Commerce is a
leading business member-driven organization
with over 650 members the largest Chamber in
the Fraser Valley, located in the 5th largest city
in the province. We are an Accredited Chamber
of Commerce, managed strategically and
operating according to national standards of
chamber business excellence and best practices.
Since 1913, we have been working to foster a
growing and competitive business environment
in
Abbotsford.
Our
members
include
entrepreneurs,
small
and
medium-sized
businesses, non-profits, academic institutions,
individuals, and large corporations. The
Chamber has been an integral part of
Abbotsford’s growth and evolution for nearly as
long as the city has existed.

OUR VISION
To be known as the most
vibrant and relevant business
association in B.C.

We support members and local businesses
through a variety of benefits and services and
making connections with quality business
people who are focused on the development of

OUR MISSION

the

OUR VALUES

business

community

and

innovative

practices. The Abbotsford Chamber is widely
recognized as at the forefront of business
advocacy and policy development, acting as a
strong voice for its members.

PAGE 3

To build and sustain a
thriving business community.

Genuine relationships,
vibrant culture and growth
orientation.

C H A M B E R

T E A M

M E M B E R S

2020

B O A R D

O F

D I R E C T O R S

Melinda Friesen

Katerina Anastasiadis

PRESIDENT

EXECUTIVE DIRECTOR
katerina@abbotsfordchamber.com

Craig Toews

Ranjit Malay

Chris Gauthier

Kal Sidhu

Karen Biggs

Kathrin Matadeen

Tim Holloway

Kevin Mierau

Sam Varing

Kim Hissink

Mike Ashcroft

VICE-PRESIDENT

TREASURER

DIRECTOR

La Vonne Bandsma

OFFICE MANAGER
lavonne@abbotsfordchamber.com

DIRECTOR

DIRECTOR

DIRECTOR

Carole Jorgensen

MANAGER OF EVENTS AND SPONSORSHIP
events@abbotsfordchamber.com

DIRECTOR

DIRECTOR

DIRECTOR

Rahul Ajwani

MARKETING AND COMMUNICATIONS
COORDINATOR
communication@abbotsfordchamber.com

Dave Sidhu
DIRECTOR
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DIRECTOR

DIRECTOR

2020 AT A GLANCE
Advocacy
We ADVOCATE on issues that matter for our
members with government at all three levels
and leverage our membership in the BC and
Canadian Chamber networks, strategic industry
and community partnerships to move the dial
on effective solutions.

Member Roundtables
The Chamber offers engagement with the top
decision makers at each level of government
through member roundtable opportunities
hosted by the Abbotsford Chamber, BC and
Canadian Chambers or through the Chamber’s
partners. Information exchange, feedback and
constructive dialogue is encouraged by sharing
of expertise and on the ground experiences on
related business topics and issues.

Industry Stakeholder Consultations
Industry stakeholder consultations or
sector focus groups occur for those in
the membership who can provide
unique insights into specific projects or
industry areas where the government
needs feedback. Industry stakeholder
opportunities arise throughout the year.
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Advocacy is the heart of what
our
Chamber
does
to
communicate to all levels of
government and partners on
business issues for our
members. One key way we
advocate is through our policy
development process and
stakeholder engagement. This
involves Chamber leadership
and collaboration to work on
solutions
for
our
local
businesses and organizations.

Our Government Affairs Committee identifies and analyzes concerns of the business
community and recommends evidence-based policy positions to the Board of Directors
for decision. We work to gain the support regional Chambers, the BC Chamber, and the
Canadian Chamber at annual Policy Conventions and other opportunities throughout
the year.
2020 advocacy included the following policies and topics:
Creation of the Abbotsford Business Community Coalition, Local Business Pandemic
Response Initiatives
City Housing Strategy
East-West Connector between Abbotsford Airport and Highway 99
South Fraser Regional Transportation Study
Highway #1 Expansion and Improvement – Get BC Business Moving Again
Supporting Local Abbotsford Tourism and Tourism Sector in BC
BC Food Security Task Force Recommendations
Making Housing on ALR Work for Farming Families
Rebuilding the Economy Reinvigorating Investment Attraction Policy in Canada
Supporting a Stronger, Secure, and Sustainable Canadian Fruits & Vegetables
Market
BC Chamber Economic Recovery & Restart Roundtables, Survey Pulse Checks and
Playbook Strategies
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Economic Impact Studies
In 2020 the Chamber undertook two economic impact studies with involvement from
its Agriculture and Not for Profit Committees.
Agriculture Industry Economic Impact Study
As a follow up to our highly successful 2008 Ag Study, the Chamber worked on an
updated 2020 study in partnership with the City of Abbotsford, BC Ministry of
Agriculture, University of the Fraser Valley and TD Bank to demonstrate
Agriculture’s economic driving impact to Abbotsford and our region. Watch for our
detailed report, which will be published later in 2021.

Not for Profit Economic Impact Study
In addition, our Not for Profit Committee has
embarked upon a first ever for Abbotsford
Non Profit Economic and Social Impact Study.
Our survey of not for profit businesses and
charities was customized for the Abbotsford
area and was executed with the assistance of
the University of the Fraser Valley. Watch for
our detailed report, which will be published
later in 2021.
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Benefits & Support for Local Business
In 2020 we continued to welcome new
members despite the turbulent
business environment and many
challenges of the COVID crisis. The
Chamber secured additional value
add benefit offerings for our members with new Affinity Partners offering exceptional
services, various business education and learning opportunities for digital media,
branding, tax and legal expertise, and highly accessible full program offerings to build
business resilience, build export capacity and more.
Promoted Shopping Local through various
activities and campaigns, most notably
through the Chamber’s leadership to
establish
the
Abbotsford
Business
Community Coalition. Initiatives included
the #WHATLOCALSDO campaign and
COVID-19 recovery small business to both
members
and
businesses
in
the
community at-large.
We provide cost saving BENEFITS and
SERVICES of value to our members,
including: the Chambers of Commerce
Group Insurance Plan, Esso Fuel Program,
Hotel & Travel, Advertising & Promotions
and other exclusive savings and discounts
on essential business services.
The Chambers Group Insurance Plan, (CGI) available to all business members continues
to be a mainstay attractant. Small to medium sized businesses and not for profits find
the CGI Plan beneficial to their bottom line and wellbeing for themselves and their staff.
Our members also find that it can be an effective employee retention feature with
affordable and stable rates as the plan is fully pooled.
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Connecting through Meaningful
Experiences
We CONNECT our members through Signature
Events: Business Excellence Awards, Annual
Golf Tournament and Agricultural Bus Tour.
Also, events such as Lunch N' Learns, Business
Workshops and Training Programs, Luncheons
with Guest Speakers and Panels, and many
networking opportunities. In 2020 connection
looked different than in the past, however, we
are pleased to have continued to engage with our volunteers, members and business
community in new and innovative ways. Your Chamber is committed to providing
meaningful opportunities to make business connections, socialize, learn how to grow
and expand your operations with impact and the latest supports.
January 2020
- Luncheon with Abbotsford Community
Foundation & the Not for Profit Trade Show
February 2020
- Provincial Budget Analysis Luncheon with
Special Guest Speakers MP Ed Fast and MLA
Mike De Jong.
March 2020
- Business After Business at 360 Collision
- World Trade Center Vancouver - Trade
Accelerator Program
- AGM & Board Election
April 2020
- Virtual Government Town Hall on COVID-19
May 2020
- Virtual Lunch N' Learn “Cyber Security Risks
and Opportunities”
- Virtual Lunch N' Learn “Business Preparedness”
with PwC
- Virtual Lunch N' Learn “Navigating Your
Business in the Road to Recovery” with Baker
Newby and Fasken
June 2020
- Virtual Workshop, World Trade Center
Vancouver- International e-Commerce Essentials
- Virtual Lunch N' Learn Peninsula HR, Health &
Safety “Opening in a Covid-19 world”
- Virtual Lunch n Learn Canada Revenue Agency,
Government Pandemic Supports
- Virtual New Members Orientation
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- Virtual Lunch N' Learn “Growth Accelerator,
Online Marketing Strategies” with Ember Digital
Marketing
August 2020
- Annual Summer Social with the Fraser Valley
Indo-Canadian Business Association
September 2020
- Chamber’s Annual Golf Tournament
- CYPE at Mount Lehman Winery, with BC
Export Navigator and Community Futures
South Fraser
- Luncheon “How to Create Effective Corporate
Philanthropic Relationships”
- Virtual Workshop, "Business Preparedness for
the Trans Mountain Expansion Project"
October 2020
- Virtual Provincial All Candidates Debates
(Abbotsford
West,
Abbotsford
South,
Abbotsford-Mission).
- Lunch N' Learn – “Succeed Selling Remotely”
with Sandler Training
November 2020
- Virtual New Member Orientation
- Virtual Special General Meeting
December 2020
- Lunch N' Learn – “Selling in Times of
Uncertainty” with Sandler Training
- BEA co-presented with the Abbotsford News
- Annual Mayor’s Christmas Luncheon Address

Celebrating Business Excellence 2020
Paul Sweeting, Ravens Brewing Co.
Innovation Excellence sponsored by RBC Royal
Bank
Awarded to a business or entrepreneur that
has pivoted their production and or developed
new business, products or services in an
innovative way to meet unique demands
during the COVID-19 crisis.
Brian Neufeld, Zone Garage Fraser Valley
Community
Contribution
sponsored
by
Blackwood Building Centre
Awarded to a business or organization (includes
N4Ps) that has developed new programming to
aid either other businesses or clients in need
during the COVID-19 crisis in support of the
community.

Gurdev Brar, Patna Sweets & Restaurant
Frontline Excellence sponsored by Baker Newby
LLP
Awarded to business or entrepreneur who has
gone above and beyond in the provision of
frontline products or services to meet the unique
demands created by COVID-19. This business or
individual will have shown leadership in the
development of new strategies to serve and meet
the needs of the community.

Caroline Phillips, Nature’s Pickin’s Market
Outstanding Support sponsored by MNP LLP
Awarded to a business who has shown
exemplary responses to the COVID-19 crisis to
ensure the well-being of their employees,
customers, and community.
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KEY STATISTICS
650+
MEMBERS

107 YEARS
OF SERVICE

PROUD MEMBER OF B.C. CHAMBER AND
CANADIAN CHAMBER OF COMMERCE

2,148

1,623

4,123

408

WE WOULD LIKE TO THANK OUR PILLAR SPONSORS
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